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Workplace violence (WPV) is defined as an act or threat occurring at the workplace that can include any of the following:
verbal, nonverbal, written, or physical aggression; threats, intimidation, harassment, or humiliating words or actions;
bullying; sabotage; sexual harassment; physical assaults; or other behaviors of concern involving staff, licensed practitioners,
patients, or visitors.

By assessing worksites, preparing employees through training, and providing resources such as clear reporting procedures,
healthcare facilities can help to reduce the impact of this hazard on the workforce and continue to ensure a safe place to

provide care for patients.

Whether your facility already has a workplace violence program or is just starting to develop one, IPRO HQIC has a
compendium of tools and resources to ensure that all aspects of this hazard are considered throughout the process.
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This material was developed by the IPRO Hospital Quality Improvement Contractor, a collaboration of Healthcentric Advisors, Qlarant, Superior Health Quality Alliance,
Kentucky Hospital Association, Q3 Health Innovation Partners and IPRO, serving as the CMS Hospital Quality Improvement Contractor under contract with the Centers
for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents do not necessarily reflect CMS policy.
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