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Webinar | Trauma-informed Care  
in Long-term Care 

Thursday, May 16, 2019, 1:00 pm - 2:00 pm ET / 12:00 pm - 1:00 pm CT 
 
In November 2019, Long-term Care (LTC) facilities will be required to implement the Phase 3 requirements 
of the Conditions of Participation related to trauma-informed care (TIC). TIC is a process that focuses on 
creating an organization that is sensitive to trauma and seeks to create a culture that supports safety, 
transparency and trustworthiness, choice, collaboration and mutuality and empowerment. 

This presentation will explore key terminology and important concepts related to trauma, its prevalence in 
society and the elderly and the impact trauma has on individuals from a holistic perspective. We will review 
the adverse childhood experiences study, resilience and the importance of connections. 

Audience 
• Nursing home staff 

 
Objectives 

• Define and identify key terminology and concepts related to trauma 
• Understand the significance of the Adverse Childhood Experiences (ACE’s) study as it relates to 

mental illness across the lifespan 
• Articulate what trauma-informed care is and identify the five pillars of a trauma-informed culture 
• Understand the importance of connections in reducing re-traumatization and fostering resilience in 

nursing home residents 
 

Speaker 
• Scott A Webb, MSE, LCSW, Trauma-Informed Care Coordinator, Wisconsin Department of Health 

Services 
 

Register 
• Visit the registration and join page http://bit.ly/Trauma-LTC  
• Click “Register” on the left. 
• Enter the information as prompted. 
• Note: This email may go to your spam or junk folder. It will come from the email 

address messenger@webex.com. 
You will receive an email with the call and login information. 
 

Contact 
For questions, contact Toni Kettner, 800-362-2320, tkettner@metastar.com. 
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