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Trauma-Informed Care in Nursing Homes 
Tuesday, July 24, 2018 

1:30 p.m. PST  2:30 p.m. MST  3:30 p.m. CST  4:30 p.m. EST 

Webinar Objectives: 

1. Define trauma-informed care 

2. List resources for trauma-informed care education for staff 

3. Explain caregiving approaches that can be used with individuals with a history of trauma 

Target Audience: 

This presentation is directed to the long-term care setting. 

Presenters: 

Tracey Gendron, MS, PhD, is associate professor and interim chair of the Department of Gerontology in the College of  
Health Professions at Virginia Commonwealth University. Tracey holds master’s degrees in gerontology and psychology, 
and a doctorate in developmental psychology. She teaches service-based courses including grant writing, research 
methods and biology of aging. Tracey takes an all-inclusive approach to teaching about aging, particularly highlighting 
understudied and underrepresented groups that are at increased risk of negative health outcomes and discrimination. Her 
research is focused on the language, expression and perpetuation of ageism, aging, anxiety and gerontophobia. Her 
personal and professional goal is to raise awareness of how deeply embedded ageism is within all cultures and settings. 
 
Gigi Amateau is director of grants and research with Greater Richmond Age Wave Coalition, a university-community 
collective impact initiative co-led by Virginia Commonwealth University Department of Gerontology and Senior 
Connections, the Capital Area Agency on Aging. Gigi has a master’s degree in gerontology and is a doctoral student in 
the health-related sciences program at VCU. She co-teaches “Aging and Human Values” and is an experienced trainer on 
social connectedness and well-being; navigating loss; and ethical decision making in long-term care. She has worked in 
Richmond’s non-profit community for 30 years serving people with HIV/AIDS, people experiencing homelessness, older 
adults and people with disabilities. Additionally, she works in home care as a certified personal care aide and is a RYT-
200 certified yoga instructor. She is trained in Mental Health First Aid and in the Community Resilience Model (CRM).  

 

To Participate: (Please join the event 15 minutes prior to the start time.) 

1. Go to:  https://qualitynet.webex.com 

2. Locate the event you wish to join, click “Join Now” (located to the right of the event title). 

3. Enter your name and email address as prompted. 

4. Enter the password: Trauma  

(The automatic system set-up should start at this point. If a dialogue box appears, click run.  

Please note the automatic system set-up does take a few minutes to complete.) 

5. Dial into the teleconference: 1 888-896-0862. The access code is 46703968. 

If you have questions or problems accessing the meeting,  

call the General Dynamics Information Technology WebEx Helpline at 1-540-347-7400 x390. 

Questions? Contact Leah Brandis at Lbrandis@healthinsight.org or 503-382-3909. 
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