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2018 Readmissions Action Learning Day

“Working Together to Make Readmissions Rare”
April 30, 2018 | 8:00 a.m. — 4:30 p.m. CT | $50 (includes lunch)
Hilton Airport/Mall of America, Bloomington, Minnesota

Learn together with your community peers and develop collaborative approaches to improving quality of care
and quality of life by keeping patients healthy and safe at home. Sessions and rapid-fire sessions will highlight
innovative and evidence-based strategies for collaborative approaches to improving coordination with care
partners, designing a better care experience, engaging with patients and providers in new ways, and addressing
root causes of hospital readmissions.

Audience: Health care & community-based organization professionals across the continuum of care
(hospitals, home health, skilled nursing, clinics, etc.) interested in improving care transitions to reduce
readmissions.

Objectives

e Understand how interactions between multiple settings of care contribute to readmissions.

o ldentify strategies to further reduce readmissions in partnership with others.

e Commit to shared goal for statewide readmission reduction.

e Break down silos, foster cross-setting collaboration to improve care that includes patients, families, and
caregivers.

Partial Speaker List

e Angela Booher, Director of Care Transitions, Fairview Health Services

e Susan Craft, RN, Director, Care Coordination Initiatives, Clinical Quality & Safety,
Henry Ford Health System

e Rose Davila, MS, and Angela Pokharel, MHS, QI Specialists, MN Hospital Association

e Leah Hochstein, APRN, AGNP-C Eldercare/Geriatrics, Essentia Health, Detroit Lakes, MN and Lori
Olson, RN, Director of Nursing, Sunnyside Care Center, Lake Park

e Mary Jo Kreitzer, PhD, RN, FAAN, Director, Earl E. Bakken Center for Spirituality & Healing,
University of Minnesota

More Information and Registration

e View the event listing: Isgin.org/event/event-2018-readmissions-action-learning-day-working-together-
to-make-readmissions-rare, or,

e Register at http://bit.ly/ReadmDay.

Contact: For questions, contact Ana Vergara, 952-853-8550, avergara@stratishealth.org, or Kim McCoy, 952-
853-8563, kmccoy@stratishealth.org.

Lake Superior Quality Innovation Network serves Michigan, Minnesota, and Wisconsin, under the
Centers for Medicare & Medicaid Services Quality Improvement Organization Program.

www.lsqin.org | Follow @LakeSuperiorQIN on Twitter and use #RethinkingReadmissions18
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